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I-Messages
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I-Messages
1. Mr. Zhao, a veteran teacher with 20 years of experience, says to you, “There is just no hope for these kids today. They’re disrespectful and non-compliant, and they have terrible attitudes. When I try to tell them to stop yakking and get busy, they become resentful, and when I tell them not to get snippy with me, they get even angrier.” What would you say to Mr. Zhao?
I would say to Mr. Zhao that the students may feel attacked since the statements he says to the student only seem to blame them for their lack of respect. Therefore, instead of using phrases that may feel attacking the students, he should employ I-messages (Jones & Jones, 2015). For example, when trying to convince the students to understand their mistakes, he could say to them, “When you all talk at once, I feel concerned since I cannot understand all of you at once, kindly let’s have one student talk at a time.”
2. Students are seated in pairs. You are working with one pair near the door of the classroom. Meanwhile, Rosa and Alex, seated near the window, begin drifting off-task, particularly because Rosa is pretending to poke Alex with the tip of her very sharp pencil. They persist playfully for a few minutes, giggling softly.
I would converse with Rosa using the I-message, “When you interrupt me by poking Alex with your pencil, I feel concerned because I have challenges assisting other students in the different pairs. Kindly concentrate, then you can continue with your game during recess.”
3. You turn off the lights so students can see the PowerPoint you created for the day’s lesson. Each time the lights are turned completely off, a couple of the students start throwing pencils and making animal sounds.
I would address the students with the I-message, “When you throw pencils and make animal noises, I feel troubled because I have a challenge making my PowerPoint presentation to everyone in class. Kindly wait until the recess time to continue playing your games.”
4. Clearly disappointed in her test grades, Kathryn always challenges your grading of the tests. In an effort to seem accommodative, you once relented on strict scoring for one minor point, but this has only emboldened her, and she now calls openly for you to “be more fair” with the grading.
I would approach Kathryn quietly during class using the I-message, “When you challenge my grading based on your test grades openly in class, I feel concerned because my grading system is ideal, and I have trouble when grading other student’s papers based on the perception. Kindly, in future, seek a private audience to air your grievances about your test grades.”
5. Student “rolls her eyes” when asked to rewrite a sentence. 
I would call the student to the side and use the I-message, “When you roll your eyes when asked to rewrite a sentence, I feel concerned because I have trouble giving instructions due to the disruption caused by your actions. Please use other better ways of expressing yourself, such as talking to me about any troubles.
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